lowa Department of Human Services

Health IT Wins!

Delivered to your door...

WIN!: Access to Patient Information through IHIN Clinical Portal
Who: Medicap Pharmacist & Patient
When: week of March 21, 2016
Where: Medicap Pharmacy

Why: To obtain patient information to help provide a Medicare Part D Comprehensive Medication Review

What: We found very helpful patient medical information such as medication list (including meds we
didn’t fill and weren’t aware of), active condition/problem list, most recent vital sighs and immunization list
with plan of care.

Benefits: This information helped us have a more complete picture of the patient’s medical status &

provide better clinical services & recommendations. It also saved us & the provider time as we didn’t have
to call for information.
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